Republic of the Philippines

BAGO CITY WATER DISTRICT |
Bago City, Negros Occidental

Citizen’s Charter
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VISION STATEMENT

Tobea

BETTER WATER SERVICE PROVIDER for the people of
Bago City and our neighboring municipality and visitors

and be a

FACTOR AND CONTRIBUTOR in the improvement in their
quality of life by the delivery of this most basic need
with the competent and compassionate workforce,

MISSION STATEMENT

The Bago City Water District (BACIWAD) Is committed to
the improvement of the living conditions and health
. situation of the target population of Bago City and
neighboring municipality through clean, safe, adequate
and affordable water supply. Since we are a public
utility organization, total quality management and full
customer satistaction are our indices of success.
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PERFORMANCE PLEDGE
We, the officials and employees of the Bago City Water District
pledge and commit to deliver quality basic public services as prom-
ised in this Cifizen's Charier speciafly we will:

Serve with integrity

FEEDBACK AND REDRESS MECHANISM
Please let us know how we have served you by doing this:

¢ Accomplish our Feedback Form availabie in the
office and drop in our complaint box.

< Talk o our complaint desk assisiant.

THANK YOU for helping us coniinuously improve our services.
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LIST OF FRONTLINE SERVICES

PROCESSING OF APPLICATION FOR NEW SERVICE CONNECTION
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PROCESSING OF AFPLICATION FOR NEW SERVICE CONNECTION

Processiog | Parson
AgpEcant Qlent Seevice Previdar Fen Forma to FII Out Tiue In-Champe
Al Pakd maguctn
Qi) Ta reed o rasst
b prows Ldy Martaronce hend
pevst f peodac)
s
Precary Lay-ost ket gyt Aopreas ey Comarer S et A
o st Cgis Recove Paymert. LS Lees [
R |
At s Azt Teamse,
recrvmrds soul ard bt |
- éa Apsieon Pary Sewm, vn—mua
Corutyatton appromal
S | | e
Aopioaton Fam i)
e, L 12 Psrtaence Mol




LIST OF FRONTLINE SERVICES

COLLECTION OF PAYMENTS
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST-RECONNECTION
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST ~ INSPECTION OF SERYICE CONNECTION DUE TO HIGH CONSUMPTION
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - LEAK REPAIRS, CLOGGED UP LINES BEFORE THE WATER METER
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - MAJOR REPAIRS, CLOGGED UP LINES BEFORE THE WATER METER
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - FLUSHING OF DISTRIBUTION/SERVICE LINE
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - CHANGE OF CONCESSIONAIRES NAME
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - DISCONNMECTION [YOLUNTARY)
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - TRANSFER OF SERVICE CONMNECTION
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - RECLASSIFICATION OF CONNECTION
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LIST OF FRONTLINE SERVICES

SERVICE REQUEST - CONVERSION OF WATER CONMNECTION 5128
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ORGANIZATIONAL SET-UP

The Bago City Water District is presently headed by Engr. LEO
J. ESPADA as General Manager, he exercises general supervision,
control and direction of business affairs of the District.

The following are the Board of Directors of BACIWAD,

4. DR. MARTIN SAMUEL MANUEL E. TORRES : Chairman
Civic Sector
2. ENGR. RAMANI G. JAVELOSA :  Vice-Chairman
Professional Sector
3. WMRS. ALICE P. BALBOA :  Secretary
Education Sector
4. IIRS. EDITHA F. EJASTRO 1 Treasurer
Women's Sector
5. MRS. VICTORIA Y. MATTI :  Member
Business Sector

For Inquiries / Suggestions / Observations and Complaints please
writs, visit or call our office locatad at:

Address: BAGO CITY WATER DISTRICT
Social Justice Complex, Rafacl Salas Drive
Bago City, Negros Occidental

Tel. No. : (034) 4610365 (PLDT-TELEFAX)

(034) 7328177 (GLOBE)

Telefax No.:  (034) 4611097 (PLDT)

“You'll never miss the water until the well runs dry.”




